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29 t3  EN? 25 P 2: O b  Fax: Investigator: Scott Friedson Phone. - 

Prioritv: Respond Within Five Days 

- NO. 2013 - 109715 Date: 3/25/2013 Opinion 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Ron Elder ComDlaint Bv: 
Account Name: Ron Elder Home: 

Street : Work: 

City: Ma ricopa 

State: Az Zip: 85139 

CBR 
is: Cellular - 

Utili& Companlv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
312511 3 

W-01212A-12-0309, SW-20445A-12-0310, VV-03720A-12- ****************** WATERISEWER************************* 

031 1, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
03 15*********** OPPOSED****+******** 

As being a home owner in Maricopa medows and living here only 6 months a year my home is vacant 6 months 
and I pay 0 minimal usage fee and use almost no water. I feel as though the economy has suffered enough 
hardship at this time and any increase in fees would be financially hard on all of us. Maybe there should be a 
50% rebate to all of us customers who pay yearly for a usage of only 50% and there is many of us snowbirds in 
this community. You are only being Greedy to impose any increase at this time. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-O1212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date ComDleted: 3/25/2013 
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